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Introduction

The Arthrex group companies in the APAC region (listed here and in the Appendix below, hereinafter:
"Arthrex") provide this Privacy Notice to inform you about how we process and use your personal data
and on the specific rights you have in connection with your personal data ("Privacy Notice").

We are committed to protecting the privacy and security of your personal data. This Privacy Notice
explains how we collect, use, disclose, and protect your personal information in compliance with all
applicable privacy laws in the APAC region listed here and in the Appendix below.

Please read this Privacy Notice carefully to understand your rights regarding your personal data.
Additional information is provided on the Arthrex Privacy Portal. More detailed information about
processed categories of personal data, specific purposes and legal basis are also provided at the
moment of data collection in the specific privacy notices related to the processing at hand.

Your personal data may be processed when:
e You register as a healthcare professional and submit personal data to facilitate the use of our site.
e You use our site in connection with Wi-Fi services and/or social networks.
e You agree to the use of any optional cookies or web beacons when using our site.
e You apply for an employment opportunity with us through our site.

For country specific privacy notices, please refer to the following links:
e Australia & New Zealand: https://privacy.arthrex.com/apac/anz.htmi
e Japan: https://privacy.arthrex.com/apac/japan-privacy-policy.html
o Korea: hitps://privacy.arthrex.com/apac/korea.html

Data Controller

The specific Arthrex company that you are interacting with, is the data controller responsible for the
processing of your personal data. You may exercise your privacy rights as set forth below by contacting
Arthrex. If you have any questions or concerns about the processing of your personal data, you can
contact the Arthrex Group DPO at: privacy@arthrex.com

Categories of Personal Data
We may collect and process the following categories of personal data:

e Web browsing usage data (e.g. website visits, IP address, device information, browser type, logs,
language preferences, location information)
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e Data collected from users via web forms, telephone, sales channels or email communication (e.g.
contact information such as name, email address, employer, phone number, billing address,
professional information including but not limited to job title, medical specialty, name of
organization, clinical interests, field of expertise and resume, date of birth, gender, usernames
and passwords)

e Marketing preferences and feedback (e.g. survey results)

Purposes for Processing
We may process your personal data for the following purposes:

To provide and maintain our products or services as agreed upon

To process payments and fulfil orders

To facilitate employment applications

To communicate with you, respond to inquiries, feedback and complaints, and provide support
To personalize and improve our products, services, and user experience

To send marketing communications with your consent

To comply with legal obligations

To prevent fraud and ensure network and information security

Should you choose to deny consent of the collection of your personal data, the purposes listed above
may not be fulfilled.

Recipients of Personal Data
We may share your personal data with the following recipients:

e Our affiliated companies or subsidiaries with the Arthrex Group,

e Service providers acting as data processors contracted by Arthrex,

e Additional third-party service providers who assist us in delivering our products or services (e.qg.
payment processors, shipping companies),

e Government authorities or law enforcement agencies when required by law.

We will only share your personal data with service providers who have implemented appropriate data
protection measures and with whom we have contractual agreements ensuring the confidentiality and
security of your personal data.

In certain cases, we may transfer your personal data across local borders to other countries. When such
transfers occur, we will ensure that appropriate safeguards are in place to protect your personal data,
such as standard contractual clauses and additional safeguards implemented through technical and
organizational measures. If you would like a translated copy of the Technical and Organizational
Measures, please write to privacy@arthrex.com.

As Arthrex is part of an international group of companies headed by Arthrex Inc., 1370 Creekside Blvd.,
Naples, Florida 34108, USA as the parent company, located in the USA, it is possible that in certain
processing activities your personal data may be transferred globally within the Arthrex group. Such
transfers will be conducted strictly on a need-to-know basis.

The recipients of personal data are most likely to be located in Germany, Japan, Singapore or the USA.
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Data Retention

We will retain your personal data for as long as necessary to fulfil the purpose for which it was collected,
including any contractual, legal, accounting, or reporting requirements. The criteria used to determine the
retention period will take into account the nature of the data and the purposes for which it is processed. If
your personal data is no longer required to meet legal retention obligations under applicable local law or
the legitimate interest! of Arthrex, your personal data will be deleted or anonymized.

Your Rights

You may exercise your privacy rights, as set forth below:

Right to request and access a copy of the information (based on the categories of the personal
data processed, the purposes of the processing, any recipients of such personal data, the
personal data retention period, etc.).
You may be charged a fee for services provided by Arthrex to fulfill an access request.
Access requests that may be excessive, malicious, or a violation of another’s rights and
interests, or a violation of laws may be refused.
Right to request that inaccurate or incomplete personal data be rectified or supplemented.
Right to withdraw consent (unless there is another legal ground for the processing of such
personal data)
Right to request that personal data be deleted, provided that:
o personal data is no longer required for the intended purpose
o you withdraw consent (unless there is another legal ground for the processing of such
personal data), or
o Yyou object to the processing of your personal data based on legitimate interest and there
are no overriding legitimate interests for the processing, or
o personal data has been unlawfully processed, or
o personal data has to be erased for compliance with a legal obligation
Right to demand, under certain circumstances, the restriction of data processing where deletion is
not possible, or the deletion obligation is disputed
Right to object when we process your personal data to safeguard legitimate interests. You can
object to this processing if, based on your specific circumstances, there are grounds against us
processing your personal data. In such cases, Arthrex will stop processing your personal data
unless we have overwhelming and compelling interests to protect such personal data
Right to appropriate redress for any damage arising out of the processing of such personal
information in a prompt and fair procedure.
Right to submit a complaint with a data protection supervisory authority within the jurisdiction in
your domicile or with general personal jurisdiction over Arthrex regarding the processing of your
personal data.
A list of the supervisory authorities in APAC can be found here, as well as in the Appendix
to this Privacy Notice below.

For specific countries, you may exercise the following additional privacy rights:

Australia

Right to maintain anonymity or use a pseudonym when using when using certain areas of our
Site. While this may not be possible in all circumstances, we will notify you where this option is
available. You have the right to remain anonymous with dealing with Arthrex, unless impracticable
or required by law.

L Arthrex only processes personal data based on legitimate interest if it is a valid legal basis in the country under consideration.
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China

e Right of the deceased: close relatives can exercise the right of the deceased to access, copy,
rectify, and delete his/her personal data (for lawful and legitimate interests of their own), unless
there are other prior arrangements made by the deceased.

¢ Right to data portability

¢ Right to not be subject to automated decisions

Korea
¢ Right to data portability
¢ Right to not be the subject of automated decisions

Singapore
¢ Right to data portability

Last Updated: 2024 November
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Arthrex APAC Group Companies, and
the relevant Supervisory Authorities

Country Arthrex Entity Supervisory Authority
Arthrex Australia Pty Ltd ) .
, Office of the Australian
Suite 501, 20 Rodborough Road Information Commissioner
Frenchs Forest, NSW, 2086 3/175 Pitt St. Svdney NSW
Australia Australia 2000 Ausnéﬁay y
tel +61 1800 950 637 N
enquiriesanz@arthrex.com ]:I(-;l' 103;?2 3()6\?a9u92
www.arthrex.com.au I—
\ ‘ R 5 FLE I 25 B AR 5
UGBTI (i ARAR R e
=5 N = S 5] H
| S 2205-2208 JEECITHREIX B 15 51
China L PE % 968 5 100048
il +86 21 22 27-6000 B 100048 "
. +86 2122 27-6100 EE%- (01055636504
Arthrex Japan & A <4k
%16%%?;8'2 WA REERE 2
Janan @%‘4‘2 4§1 T100-0013  FHHH T X
Ep R 24 EnE 321 EREaE Yy —
HA . +81-3- -
tel +81 3 4578 1000 Tel: +81-3-6457-9680
www.arthrex.co.jp
Arthrex Korea Ltd. el AH BE $L3
Parnas Tower, 20th Floor Government Complex, 4F,
Korea 521 Teheran-ro, Gangnam-gu Government Complex-Seoul,
o b = Seoul 06164 209, Sejong-daero, Jongno-gu,

o 3kl =
=3} +82 2 6900 9400
W~ +82 2 6900 9402

Seoul
7 8}: 02-2100-2480
o ~: 02-2100-3005



mailto:foi@oaic.gov.au

ArthreX=

Global Privacy 11/2024

Arthrex New Zealand Limited
6 Fox Street
Parnell Auckland 1052

Privacy Commissioner
Level 8, 109-111 Featherston
St, Wellington, Wellington,

Singapore, 138567
tel +65 6714 1600
fax +65 6222 7665

New Zealand New Zealand
6143, New Zealand
tel +64 0800 234 347 Tel: 0800 803 909
enquiriesanz@arthrex.com enquiries@prvacy.orq.nz
www.arthrex.com.au s L —
Personal Data Protection
Arthrex Singapore Pte Ltd. Commission
21 Biopolis Road 10 Pasir Panjang Road, #03-01
Si Nucleos North Tower Unit 03-08 Mapletree Business City
ingapore

Singapore 117438

Main Line: +65 6377 3131

Fax: +65 6577 3888
https://go.gov.sg/pdpc-feedback
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