
Synergy SurgeonVault®

Local Surgeon-Patient Communication Tool



Synergy SurgeonVault® Local Communication Tool
A secure local data management system that provides surgeons with access to their data at 
any time and allows them to distribute surgical videos and stills and other selected content 
directly to their patients.
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Discharge Instructions
Recovering from ACL reconstruction will take several months. Your physical therapy will begin in four weeks and until then it
is important that you follow the post operative instructions. Your dressing can be removed three days after surgery. Once
removed please look for signs of infection around the wound. Ice is very useful in reducing pain, inflammation, and swelling.
Ice your shoulder for twenty minutes up to five times per day. We will discuss a recovery timeline in your post op visit next
week. Until then please see the educational information below and attached. Contact my office if you have any issues.

Resources
Please see the below web links and attached PDF documents for patient education on knee arthroscopy and Arthrex
endoscopy marketing material.

Web Resources
SynergyHD3 Camera System
Arthrex Website
AAOS Home

Educational Documents - Please See Attach…
Synergy.net - A Breakthrough in OR
Management Visibility.pdf
Your Care at Home After ACL Surgery.pdf
Arthrex SynergyHD3.pdf

Post Op Personalized Note
Dear Patient First Name,This report is an example of what a customized patient
report can look like when sent from the Synergy Surgeon iPad application. This
technology is included with the purchase of SynergyHD3 and can dramatically
enhance the patient-surgeon experience with the touch of a few buttons. These
templates can be created by surgeons, nurses, OR staff, etc. and automatically
populate with images and videos from surgery. The templates are procedure
based and will automatically generate according to which procedure was
performed. This breakthrough technology serves as a state of the art patient
education tool. Please contact your local Arthrex Sales Representative to learn
more.

Dr. Bobby Jones
12345 Plantation Blvd.Augusta,

Florida 54321
(123)456-7890

Surgical Diagrams

Anatomy of Your Knee ACL Injury Knee Arthroscopy

Surgery Images

• Improved surgeon-patient communication

 -  Surgeons can quickly and easily choose case and library  
content to meet their patients’ needs

 -  Patients receive access to a secure, multimedia-rich patient 
portal rather than traditional static content

 -  Improved communication to patients has the potential to  
improve patient satisfaction scores

•  Integrate to facility EHR/patient portal for centralized patient  
messaging and branding

 Surgeons can access content from either the Synergy Surgeon  
 App™ software or from any web browser at any time from any location

•  Surgeons can retrieve cases from the SurgeonVault system to their 
Synergy Surgeon App software even if those cases no longer exist 
in the application 

•  Latest encryption technology ensures content remains private and 
secure for patients and surgeons

Synergy SurgeonVault® Tools Offer the Following:

Product Description Item Number

Arthrex SurgeonVault Local AR-3200-1031



Synergy Surgeon  
App Software

Synergy.net™  

Data Integration  
Software

SurgeonVault System

Case content and patient reports 
are synchronized between the 
Synergy Surgeon App™ program 
and the SurgeonVault® system to 
give surgeons the flexibility to 
manage patient communication.

Patients can view  
their information via a 
secure patient portal.

Case images and videos  
are securely uploaded to  
the SurgeonVault system via 
the Synergy Surgeon App or  
Synergy.net software for  
surgeon access.



This description of technique is provided as an educational tool and clinical aid to assist properly licensed medical professionals 
in the usage of specific Arthrex products. As part of this professional usage, the medical professional must use their professional 
judgment in making any final determinations in product usage and technique. In doing so, the medical professional should rely on 
their own training and experience and should conduct a thorough review of pertinent medical literature and the product's directions 
for use. Postoperative management is patient-specific and dependent on the treating professional's assessment. Individual results 
will vary and not all patients will experience the same postoperative activity level or outcomes. 
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All surgeon and patient/case details appearing 
in demo screenshots are fictitious.


