Synergy ElectroSurgery System

High-Frequency Bipolar Ablation Console Quick Guide (AR-S9800)

Place the console on a flat,
dry surface.

Change settings using the buttons
and knobs on the front of the console.

Connect the power cord to
the console.

—

5

Attach the probe via connector

to the console.
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Connect the power cord
to the outlet.

Attach the footswitch on rear of
the console.
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Troubleshooting: Faults and Solutions

Fault

Unit does not power on

Solution

1.
2.

Check the main power plug and wall receptacle.
Call Arthrex Tech Support at 1-888-420-9393.

Accessory FlexTip RF probe does not work

Disconnect and reconnect the probe.
Turn the console off. Wait 30 seconds, then power it back on.

If applicable, disconnect and reconnect the footswitch. If the footswitch is not
functioning, replace it.

Open new FlexTip RF probe.

'Err' message

Disconnect and reconnect the probe.
Restart the console.

Refer to the Synergy ElectroSurgery Console DFU (Ref 899800-EO) for error meaning, cause,
and resolution.

To return or repair the device, contact Arthrex Product Surveillance at 1-866-267-9138.
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Footswitch Activation
1 Cut
2 Coag (Coagulation)
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